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Institute to bolster E. Baltimore firms
June 11, 2003 
By ANDRÉA CECIL,
Daily Record Business Writer 
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The opening of an institute that teaches East Baltimore small business owners how to use technology to streamline their firms could be an economic boon to the disadvantaged area, said the executive director of a jobs advocate group. 
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Nicole Moore Waddell, small business development director for Baltimore Digital Village, said helping businesses grow will help people in the communities that the businesses serve. 





The Small Business Development Institute, to be unveiled today by the Small Business Resource Center at 3 W. Baltimore St., aims to make owners of small firms in East Baltimore’s Empowerment Zone comfortable enough with technology so they’ll use it as a business tool. 

“Technology plays a very important role in successful businesses because it develops and maintains efficiency in a business model,” said Deborah Povich, executive director of the Baltimore-based Job Opportunities Task Force. “I hope they fill a gap in the services to the prospective business person.” 

The institute is part of the Baltimore Digital Village, a $5 million, three-year Hewlett-Packard-sponsored program to bolster existing community and work-force development plans. The city is marking its second year in the program. There are three other Digital Village cities in the country: East Palo Alto, Calif., Houston and San Diego. 

“We’re launching the institute with the hopes that as [business owners] grow and utilize technology, then they can also employ people from that community and help the dollars to be circulated within that community,” said Nicole Moore Waddell, small business development director for Baltimore Digital Village/Small Business Resource Center. 

The institute will choose 10 to 15 business owners from the empowerment zone for training, technology and strategic planning help. Chosen firms also will have the opportunity to participate in a 12-week class with the University of Baltimore to learn about such business essentials as accounting, marketing and tax and legal issues. Completion of the class will earn a Certificate of Entrepreneurship. 

Plus, business owners will receive a Hewlett-Packard Small Business Productivity Solution kit including a laptop computer, docking station, monitor, personal digital assistant and multi-functional printer. 

California-based Hewlett-Packard is focusing on small business as part of its Digital Village program to give firms more access, development and training. With the business knowledge, they can participate in economic development, Hewlett-Packard Vice President Bess Stephens said. 

“East Baltimore is a community that has been underserved in terms of job opportunities and economic opportunities,” she added. 

Through Baltimore Digital Village computer learning centers — at the Great Blacks in Wax Museum on East North Avenue, the East Baltimore Community Corp.’s Chance Center on North Gay Street and at Education-Based Latino Outreach on South Ann Street — officials also hope to reach potential small-business employees, Waddell said. 

Meanwhile, the institute’s launching demonstrates there is more economic potential in many Baltimore neighborhoods than traditional businesses see, Povich said. 

“Giving skills to the local community to provide the services and goods that the resident population needs is a good solution,” she said. “Often we’re aware, for instance, of the lack of grocery stores, but there are additional needs — from child care to various service sectors.”
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